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Junior Leadership

Adopt-a-Family Phone Questions
Even though this may be a difficult phone call to make, most families are quite receptive and the result will be that they will receive items that more accurately suit their needs.

May I speak to Mr/Ms ____________ please?

Hi.  My name is _______________ and I’m calling from WJ Mouat Secondary on behalf of Mr/Ms __________’s  _______________ class.  

We have adopted your family as part of the Christmas Bureau’s Adopt-a-Family program and were wondering if we could ask you a few questions?

Food

Does any member of your family have food allergies that we should be aware of?

Do you have a freezer?

Would you like a ham or a turkey?

Would you like potatoes or yams?

Is there any food item you would really like to have?

Is there any food item you really don’t want?

General

Do you have a Christmas tree?

Do you have a VCR, DVD, or CD player?

Do you have any game systems?

Sizes?

-Feet?

-Clothing?

Specific

Often the form that comes from the Christmas Bureau includes clothing or footwear items without style preferences and toy brands without exact items.  Use this opportunity to ask for a more specific wish list.

Drop off

Complete the phone call by determining a hamper drop off date and time that suits the class as well as the family. You might also take this opportunity to ask for specific directions!

Date ____________________

Time ____________________

Directions?
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